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São Paulo, October 26, 2021 – In accordance with legal provisions, Banco PAN S.A. (“PAN”, 
“Bank”, “Banco PAN” or “Institution”) and its subsidiaries are pleased to present the results 
for the quarter ended September 30, 2021, accompanied by the Independent Auditor’s Report. 
The Bank's operating and financial information, unless otherwise indicated, is presented based 
on consolidated figures and in Reais, in accordance with Brazilian Corporate Law and with 
accounting practices adopted in Brazil. 

MESSAGE TO THE STOCKHOLDERS, 

Our vision is to be a leader for the digital financial inclusion of Brazilian families, democratizing 
banking access and offering a complete platform for financial products and services. We are 
fully focused on getting to know our customers in detail and offering solutions that make a 
difference to their lives and offering products to promote their successes including: Credit, 
Banking, Payment Methods, Insurance, Savings and Marketplace. 

Our business strategy is supported by three pillars of action: growth, engagement and 
monetization. In 3Q21, we expanded the awareness of our brand, we signed a strategic 
partnership with Luciano Huck and we continue to invest in digital media and in the 
consolidation of the PAN brand. As a result of this strategy, we grew our base by 52 thousand 
new customers per business day, 43% of which captured through organic flows in 
September. 

We closed 3Q21 with 15.2 million customers, 52% of which are active customers, with 
an increasingly complete offering of services and products to further strengthen engagement. 

The merger of Mosaico announced in October is another step towards developing a complete 
platform, creating the largest consumer and banking ecosystem, driven by technology. This 
will drive a unique value proposition, involving the choice and acquisition of optimum products, 
with cashback over the best price and the best credit and payment conditions, to over 15.2 
million PAN customers and over 22 million (in 2Q21) monthly users of Mosaico's platforms. 

The quarter also featured great news. In July, we officially launched the Personal Loan with an 
FGTS guarantee, being the only bank to offer this through an app.  In September, we included 
the Turbo PAN offering, a payment device, in the app and announced the acquisition of 
Mobiauto, the largest independent digital platform for the sale of vehicles in Brazil, with 4.6 
million monthly visits and a 78% organic flow. 

This is witness that our technological area is strategic to our continued growth. We have a 
team with over 800 professionals organized in 60+ squads with a fully integrated performance 
in the business areas. This permitted an increasingly assertive acceleration in the pace of 
product development and delivery. The high investment in technology and products, consistent 
with our customer-focused culture, permitted 214 million visits to the app and a total 
transacted volume of R$ 13.8 billion in the third quarter, growing 89% in the quarter and 
demonstrating the engagement of our base. 

For our next steps, we plan an intense journey of launches in the coming months. In October 
we rolled-out the payroll-deductibles facility in the app in addition to car equity; in November 
we will launch the Buscapé card, offering cashback to our customers. Next, our app will 
incorporate our marketplace, insurance tab, pre-approved vehicle credit and the Saúde PAN, 
and will also be updated with a new version adding new features and improving the user 
experience.  

Analyzing our results, we originated over R$ 7 billion in new credits in 3Q21 and reached 
R$ 33.3 billion in the credit portfolio, 90% of which with collateral. 

Our drive to maintain a healthy growth in line with an efficient engagement strategy allows us 
to consistently monetize our operation. In 3Q21, we posted net profit of R$ 191 million and an 
accounting ROE of 13.6%, reflecting significant levels of investment.  
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DIGITAL ACCOUNT 

Our account increasingly presents products and services that enhance the real engagement of 
our customers. Offering credit was the main instrument for attracting, engaging and 
monetizing customers, now our strategy goes further. At the end of 3Q21, our active customers 
used an average of 2.4 products. We believe that the launch of new products in the app will 
increase this indicator within a short period, demonstrating even more engagement.  

In addition to the number of new customers, in 3Q21, we maintained a strong pace in the 
issuance of new credit cards, reaching 708 thousand in the quarter, a 74% growth compared 
to the 408 thousand cards issued in 3Q20. 

ORIGINATION OF CREDIT PORTFOLIO AND RETAIL 

During 3Q21, PAN originated a monthly average of R$ 2,340 million in new credit operations, 
compared with R$ 2,429 million in 2Q21 and R$ 1,748 million in 3Q20, a decrease of 3.7% in 
the quarter due to the sharper decline in payroll-deductibles and an increase of 31.1% 
compared to 3Q20. The highlight of the quarter was the start of the EP FGTS operation, which 
presented exponential growth, totaling R$ 1.5 billion in new credits. 

Payroll-deductibles operations totaled R$ 3,101 million in 3Q21, compared with R$ 4,660 
million in 2Q21 and R$ 3,615 million in 3Q20.  

For vehicles, the Bank originated R$ 2,325 million of new financing, down 8% in comparison 
to R$ 2,514 million in 2Q21 and up 36% in relation to R$ 1,715 million in 3Q20.  

The Expanded Credit Portfolio totaled R$ 33,262 million at the end of 3Q21, an increase of 3% 
in relation to R$ 32,355 million at the end of 2Q21 and an increase of 31% compared to R$ 
25,300 million in 3Q20. 

In 3Q21, portfolio credits past due over 90 days were 5.8%, compared to 5.4% in 2Q21, in 
line with the historical average and the trend to change the portfolio mix. The indicator of 
credits past due between 15 and 90 days over the total portfolio in 3Q21 was 7.5%, in line 
with that presented in 1Q21 and 0.2 pp. higher than the 7.3% in 2Q20.  

PAYROLL-DEDUCTIBLES AND FGTS 

In July 2021, we began offering on our platform personal loans guaranteed by the FGTS. We 

were pioneers in offering 100% digital advance withdrawal of FGTS anniversary-withdrawal 

directly through the account's app. In addition to directly reaching our target audience, this 

modality provides the opportunity for customers with unfavorable credit scores to have access 

to personal loans without impacting default rates, increasing customer engagement and 

loyalty. 

During 3Q21, we were witness to the demand for this product and its cross-selling power. 

Since its launch, we have already created a portfolio of R$ 1,473 million, with robust monthly 

demand. 

In the payroll-deductibles market, our focus is on granting payroll-deductible loans and credit 

cards to government employees, retirees and pensioners of the National Institute of Social 

Security (INSS). Our strategy is to keep focused on federal agreements, as these are the 

largest market originators of INSS beneficiaries and pensioners.  

In October 2021, we included payroll-deductibles in our app, making it easier to contract new 

credits. This new experience is in line with our strategy of offering a complete platform, 

increasingly engaging through our B2C audience. 

Our operation, focused on federal agreements digitally formalized, remained strong in the 

quarter, even with a decline due to the peak in 2Q21, when there was an increase in the 

allowable margin. We originated R$ 2,805 million in 3Q21, compared to volumes of R$ 4,393 

million in 2Q21 and R$ 3,274 million in 3Q20.  
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For the payroll-deductible credit card product, we originated R$ 257 million in 3Q21, compared 

to R$ 267 million in 2Q21 and R$ 342 million in 3Q20, a decrease of 4% in the quarter and 

25% in the 12 months comparison.  

The payroll-deductible loan portfolio at the end of the quarter totaled R$ 11,530 million, 

compared to R$ 13,298 million in 2Q21 and R$ 11,204 million in 3Q20, a decrease of 13% in 

the quarter and an increase of 3% in the year. The payroll-deductible credit card portfolio at 

the end of the quarter totaled R$ 2,120 million, an increase of 1% when compared with the 

balance of R$ 2,089 million in the previous quarter and of 2% in relation to the balance of R$ 

2,069 million in 3Q20. 

VEHICLE FINANCING 

In this segment, we focus on financing pre-owned light vehicles (mainly between four to eight 

years old) and new motorcycles.  

In 3Q21, we acquired Mobiauto, the largest independent digital vehicle sales platform in Brazil. 

In addition to credit expertise, we believe that the acquisition of Mobiauto will bring an 

important instrument to leverage PAN's participation in the financing of light vehicles and 

motorcycles. The objective is to improve the customer experience and increase the 

engagement of partner retailers, expanding PAN’s ecosystem through technology and 

contextualization of products and services 

In 3Q21, the Bank originated R$ 2,331 million of new financing, including light vehicles and 

motorcycles, down 7% in comparison to R$ 2,514 million in 2Q21 and up 36% in relation to 

R$ 1,715 million in 3Q20.  

The origination of light vehicles was R$ 1,986 million in 3Q21, a decrease of 8% compared to 

R$ 2,164 million originated in 2Q21 and an increase of 70% against R$ 1,169 million originated 

in 3Q20. In the motorcycles segment, we originated R$ 345 million in 3Q21, compared to R$ 

350 million in 2Q21 and R$ 547 million in 3Q20, a decrease of 1% and 37%, respectively. 

CREDIT CARDS 

Leveraged by the growth of our digital account and in line with our strategy of diversifying 

customers and products, we continue developing the credit card segment and expanding our 

customer base.  

Our credit card portfolio grew as our customers used installment payment and revolving credit 

instruments. At the end of 3Q21, the card portfolio totaled R$ 3,118 million, 19% and 119% 

higher when compared to R$ 2,622 million and R$ 1,422 million in 2Q21 and 3Q20, 

respectively.  

We recently launched the cobranded Buscapé card, in a joint initiative with Mosaico. The new 

card will offer benefits such as an annual fee waiver, cashback on all purchases and the lowest 

price guarantee. Customers will also be able to monitor the price of the purchased item and, 

if they identify a lower price, can request a refund of the difference. 

PERSONAL LOANS 

Focused on the strategy of creating a complete platform for PAN customers, personal loans 

aims to complement the range of products that, in our view, engage and retain the end 

customer.  

Personal loans are fundamental to the daily lives of customers, who at times need to 

supplement their cash flows, make specific investments and cover their daily needs.  

We ended 3Q21 with a portfolio of R$ 359 million, 65% higher than the R$ 217 million in 2Q21 

and 1,442% higher than the R$ 23 million in 3Q20.  
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INSURANCE 

Our insurance business continues to be a priority within our strategy of diversification, cross 

sell and expansion of our complete services platform.  

Also in the second half of 2021, our product portfolio will be expanded, enhancing the loyalty 

of our customers and facilitating the contracting of services through a one-stop-shop platform, 

100% available through the app. New offers include: PIX Insurance, FGTS Insurance, Life 

Insurance, Income Loss Insurance, Device Insurance (cellphone), Home Insurance, among 

others, which will be launched between the end of this year and the first half of next year. 

In 3Q21, we originated R$ 131 million in insurance premiums, compared to R$ 160 million and 

R$ 105 million in 2Q21 and in 3Q20, respectively.  

Year-to-date, we reached a total of premiums of R$ 457 million, with more than 1.5 million 

customers.   

RUN-OFF PORTFOLIO 

The run-off portfolio continued to decline significantly, 35% in 12 months, and ended the 
quarter at R$ 429 million, basically represented by mortgages with a high level of provisions.  

FUNDING 

The balance of funds raised totaled R$ 32,465 million at the end of 3Q21, comprised as follows: 
(i) R$ 18,181 million in time deposits, being 56% of the total; (ii) R$ 9,808 million related to
issuance of financial bills, or 30.2% of the total; (iii) R$ 3,411 million in interbank deposits, or
10.5% of the total and; (v) other sources of financing - R$ 1,065 million, equivalent to 3.3%
of the total funding.

RESULTS 

MANAGEMENT NET FINANCIAL MARGIN 

In 3Q21, Management Net Financial Margin was 19.3% p.a., compared to 20.5% p.a. in 2Q21 

and 20.5% p.a. in 3Q20. This level remained high, and is related to robust spreads of credit 

operations.  

ALLOWANCE FOR LOSSES AND RECOVERY OF CREDITS 

The allowance for losses charge was R$ 378 million, against R$ 285 million in 2Q21 and R$ 

300 million in 3Q20. As a percentage of the portfolio, these annualized net recovery expenses 

rose from 3.6% in 2Q21 to 4.6% in 3Q21. 

COSTS AND EXPENSES 

The Bank's expenses totaled R$ 1,030 million in 3Q21, compared to R$ 1,022 million in 2Q21 
and R$ 715 million in 3Q20, mainly reflecting the increase in the Bank's structure and following 
the volumes of customer acquisition and credit origination.  
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NET RESULT 

In 3Q21, the Bank’s pretax profit totaled R$ 280 million, up 2% in relation to the pretax profit 
of R$ 273 million in 2Q21 and an increase of 8% compared to the R$ 259 million in 3Q20.  

Net Profit totaled R$ 191 million, down 5% when compared to the net profit of R$ 202 million 
in 2Q21 and up 12% compared to the net profit of R$ 170 million in 3Q20.  

The major factors contributing positively to the results for the most recent quarters were: (i) 
robust financial margin; (ii) cost of credit under control; and (iii) growing revenues from the 
provision of services.  

We continue to invest in the expansion of our platform and in the acquisition of customers, 
without deferral or activation. 

The annualized average return on equity for 3Q21 was 13.6%, against 14.7% in 2Q21 and 
13.2% in 3Q20), whereas the adjusted annualized return (unaudited) was 18.4% in 3Q21, 
against  20.6% in 2Q21 and 21.5% in 3Q20).  

The adjustment refers to two legacies from the past: (i) higher financial expenses from fixed 
Bank Deposit Certificates (CDBs) issued between 2005 and 2008 (with average maturity in 
2023), compared to the Bank's current funding cost for the same period; and (ii) higher tax 
credit from tax losses, when compared to the banking market, arising from accounting 
inconsistencies in 2010. 

EQUITY AND CAPITAL 

The Bank's consolidated equity was R$ 5,676 million in September 2021, compared to R$ 
5,559 million in June 2021 and R$ 5,221 million in September 2020. 

Due to the consolidation of Banco PAN in the prudential consolidated of BTG Pactual, the 
individual Basel ratio is no longer formally disclosed. However, we continue to release a 
management index to monitor Banco PAN's capitalization. 

The Managerial Conglomerate Basel Index (pro forma) at the end of 3Q20 was 15.3%, in 
comparison with 15.6% at the end of 2Q21 and 16.5% in 3Q20, all fully comprised of Principal 
Capital. 

INDEPENDENT AUDITORS 

PricewaterhouseCoopers Auditores Independentes ("PwC") has been our auditor since the first 
quarter of 2011. Pursuant to CVM Instruction 381, PAN engaged PwC in 2021 to provide the 
following services: (i) consultancy services for the General Data Protection Law (GDPL) with 
fees of R$ 94 thousand; (ii) issuance of a report on internal controls related to credit 
assignment operations for fees of R$ 273 thousand; and (iii) work related to Capital Markets 
for fees of R$ 112 thousand, all totaling less than 5% of the total fees related to external audit 
services. The policy adopted complies with principles that preserve the auditor's independence, 
consistent with internationally accepted standards, according to which the auditor should not 
audit his/her own work, exercise management functions for his/her client or promote his/her 
client's interests. 

ACKNOWLEDGEMENTS 

The Bank wishes to thank its employees for their efforts and engagement in the execution of 
its business strategy and also its customers, investors, and partners, who honor the Bank with 
their continued support and trust. 

São Paulo, October 26, 2021 



BANCO PAN S.A. AND SUBSIDIARIES

BALANCE SHEET

AS AT SEPTEMBER 30, 2021 AND DECEMBER 31, 2020

(All amounts in thousands of reais - R$)

09/30/2021 12/31/2020 09/30/2021 12/31/2020

Cash and cash equivalents 5 2,439                    2,905                    2,955                     4,854                    

Financial instruments 38,568,804          33,334,517            38,797,077           33,562,758           

Interbank investments 6 873,990                1,251,889               874,041                1,251,938               

Investments in the open market 873,990                   1,251,889                  873,990                   1,251,889                  

Investments in savings deposits -                                -                                51                              49                             

Marketable securities 7.a 3,610,425              2,721,513               3,836,108              2,945,552             

Own portfolio 3,414,638                1,232,193                  3,638,441                1,455,548                 

Subject to guarantees 188,772                    193,389                    190,652                    194,073                    

Subject to repurchase agreements 7,015                        1,295,931                  7,015                        1,295,931                  

Interbank accounts 1,867,075              9,047                    1,867,075              9,047                    

Payments and receipts pending settlement 37,028                     -                                37,028                     -                                

Credits - Deposits at the BACEN 1,827,568                 5,507                        1,827,568                 5,507                        

Local correspondents 2,479                        3,540                       2,479                        3,540                       

Loan operations 8 30,811,826            27,212,114              30,811,857            27,212,153             

Loan operations 30,342,714              27,466,468             30,342,714              27,466,468             

Securities and credits receivable 2,272,861                 1,644,136                 2,272,963                1,644,175                 

(Provisions for expected losses associated to the credit risk) 8.c (1,803,749)               (1,898,490)               (1,803,820)               (1,898,490)               

Other financial assets 9 1,405,488             2,139,954              1,407,996             2,144,068             

Taxes 4,096,534             3,920,474             4,251,201              4,095,561             

Current 530,306                   529,741                    579,383                   596,917                    

Deferred 32.b 3,566,228                3,390,733                3,671,818                 3,498,644               

Other receivables 10 427,433                318,898                 452,789                353,213                  

Other assets 330,014                 365,853                 338,022                 374,658                

Other assets 11.a 207,472                   315,152                     214,774                    322,900                   

(Provision for losses)  11.a (53,215)                     (56,587)                    (54,265)                    (57,661)                     

Prepaid expenses 11.b 175,757                    107,288                    177,513                     109,419                    

Investments 920,853                904,000               15,654                   12,625                    

Investments in subsidiaries 12.a 905,199                    891,375                    -                                -                                

Other investments 12.b 15,654                      12,625                       15,654                      12,625                       

Property and equipment 13 49,097                  23,360                   49,097                  23,360                   

Other assets in use 79,760                     82,320                     79,760                     82,320                     

(Accumulated depreciation) (30,663)                    (58,960)                    (30,663)                    (58,960)                    

Intangible assets: 14 85,237                   93,419                   87,136                   96,919                   

Intangible assets 546,352                   496,699                   568,271                    518,619                     

(Accumulated amortization) (461,115)                    (403,280)                 (481,135)                   (421,700)                  

TOTAL ASSETS 44,480,411           38,963,426           43,993,931            38,523,948           

The accompanying notes are an integral part of these interim financial statements.

ASSETS Note
            Bank            Consolidated
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BANCO PAN S.A. AND SUBSIDIARIES

BALANCE SHEET

AS AT SEPTEMBER 30, 2021 AND DECEMBER 31, 2020

(All amounts in thousands of reais - R$)

09/30/2021 12/31/2020 09/30/2021 12/31/2020

Financial instruments 35,421,138   30,445,809   34,764,233   29,823,754   

Deposits 15.a 22,498,237   22,181,345   21,846,075   21,566,403   

Demand deposits 254,502   76,092   254,470   76,056   

Interbank deposits 3,678,017   9,011,115   3,411,051   8,747,715   

Time deposits 18,565,718   13,094,138   18,180,554   12,742,632   

Funds obtained in the open market 15.b 6,943   1,314,155   2,200   1,307,042   

Own portfolio 6,943   1,314,155   2,200   1,307,042   

Funds from acceptance and issuance of securities 15.c 10,080,720   5,346,049   10,080,720   5,346,049   

Funds from financial and real estate bills 10,080,720   5,346,049   10,080,720   5,346,049   

Interbank accounts 16 2,297,143   1,491,821   2,297,143   1,491,821   

Receipts and payments pending settlement 2,136,010   1,380,060   2,136,010   1,380,060   

Local correspondents 161,133   111,761   161,133   111,761   

Other financial liabilities 17 538,095   112,439   538,095   112,439   

Provisions 18 374,776   438,344   446,463   513,622   

Tax obligations 480,195   439,986   571,122   536,768   

Current 19 450,991   439,986   456,011   451,148   

Deferred 32.e 29,204   -   115,111   85,620   

Other liabilities 2,528,114   2,321,819   2,535,925   2,332,336   

Social and statutory 303,312   325,131   303,312   325,131   

Sundry 20 2,224,802   1,996,688   2,232,613   2,007,205   

EQUITY 21 5,676,188   5,317,468   5,676,188   5,317,468   

Share capital: 4,175,222   4,175,222   4,175,222   4,175,222   

Domiciled in Brazil  3,661,861   3,606,057   3,661,861   3,606,057   

Domiciled abroad 513,361   569,165   513,361   569,165   

Capital reserve 207,322   207,322   207,322   207,322   

Revenue reserve 958,655   958,655   958,655   958,655   

Other comprehensive loss (20,642)   (23,731)   (20,642)   (23,731)   

Retained earnings 355,631   -   355,631   -   

TOTAL LIABILITIES AND EQUITY 44,480,411   38,963,426   43,993,931   38,523,948   

The accompanying notes are an integral part of these interim financial statements.

  Bank  Consolidated
LIABILITIES AND EQUITY Note
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BANCO PAN S.A. AND SUBSIDIARIES

STATEMENT OF INCOME

FOR THE NINE-MONTH PERIODS ENDED SEPTEMBER 30, 2021 AND 2020

(All amounts in thousands of reais - R$ unless otherwise stated)

09/30/2021 09/30/2020 09/30/2021 09/30/2020

Income from financial intermediation 7,460,293                   6,966,600                   7,467,046                   6,969,268                    

Income from loan operations 8.g 6,640,557                       6,615,034                        6,644,393                       6,618,521                         

Result from leasing operations 8.g -                                       -                                       51                                     47                                    

Result from operations with marketable securities 7.e 258,815                           94,310                             261,681                            93,444                            

Result from derivative financial instruments 7.d 537,071                           255,635                           537,071                           255,635                           

Result from foreign exchange operations 1,382                                1,460                               1,382                                1,460                               

Result from compulsory investments 22,468                            161                                    22,468                            161                                    

Expenses on financial intermediation (2,525,803)                   (2,884,147)                   (2,510,046)                   (2,870,250)                  

Result from market funding operations 15.d (1,269,470)                      (1,781,686)                       (1,253,641)                        (1,767,788)                      

Provisions for expected losses associated with credit risk 8.c (1,256,333)                       (1,102,461)                        (1,256,405)                       (1,102,462)                       

    

Gross result from financial intermediation 4,934,490                   4,082,453                   4,957,000                   4,099,018                    

 

Other operating income (expenses) (4,120,979)                   (3,433,965)                   (4,137,214)                    (3,460,382)                  

Income from services rendered 22 533,395                           306,739                          534,788                          316,600                           

Equity in the results of subsidiaries 12.a 11,861                               14,566                             -                                        -                                       

Personnel expenses 23 (558,140)                         (418,454)                         (559,388)                         (419,641)                          

Other administrative expenses 24 (2,911,736)                        (1,871,544)                       (2,922,486)                      (1,886,360)                      

Tax expenses 25 (282,762)                         (189,288)                         (285,322)                          (192,438)                          

Expenses with provisions 26 (124,469)                         (145,620)                         (122,901)                           (153,781)                           

Other operating income (expenses) 27 (789,128)                          (1,130,364)                       (781,905)                          (1,124,762)                       

    

Operating result 813,511                         648,488                      819,786                        638,636                       

Non-operating results 28 14,275                          19,031                           13,825                          37,921                          

Profit before taxation 827,786                       667,519                        833,611                         676,557                       

Taxes on income 32.a (243,658)                      (182,891)                       (249,483)                     (191,929)                       

  Income tax (230,929)                         (133,994)                          (234,386)                         (141,013)                           

  Social contribution (188,576)                          (105,553)                          (190,014)                          (108,179)                          

  Deferred tax assets 175,847                           56,656                             174,917                            57,263                             

NET PROFIT 584,128                       484,628                      584,128                        484,628                      

Basic and diluted earnings per share - weighted average number of outstanding shares

attributable to stockholders - R$ 

Earnings per common share 0.48                                0.40                                -                                        -                                       

Earnings per preferred share 0.48                                0.40                                -                                        -                                       

The accompanying notes are an integral part of these interim financial statements.

Note
ConsolidatedBank
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BANCO PAN S.A. AND SUBSIDIARIES

STATEMENT OF COMPREHENSIVE INCOME

FOR THE NINE-MONTH PERIODS ENDED SEPTEMBER 30, 2021 AND 2020

(All amounts in thousands of reais - R$)

09/30/2021 09/30/2020 09/30/2021 09/30/2020

Net profit 584,128                       484,628                     584,128                       484,628                     

Items that will be reclassified to profit or loss

Other comprehensive income 3,089                          197                              3,089                          197                              

Unrealized gains/(losses) on available-for-sale financial assets 712                                  (1,149)                              712                                  (1,149)                              

Unrealized gains/(losses) on other comprehensive income 4,088                             1,256                               4,088                             1,256                               

Tax effect (1,711)                               90                                   (1,711)                               90                                   

COMPREHENSIVE INCOME FOR THE PERIOD 587,217                       484,825                      587,217                       484,825                      

Attributable to: 

Controlling stockholders 587,217                          484,825                        587,217                          484,825                        

The accompanying notes are an integral part of these interim financial statements.

Bank Consolidated
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BANCO PAN S.A. 

STATEMENT OF CHANGES IN PARENT COMPANY EQUITY

FOR THE NINE-MONTH PERIODS ENDED SEPTEMBER 30, 2021 AND 2020

(All amounts in thousands of reais - R$)

Share 

capital
Capital increase Capital reserve Legal Equity preservation

Other 

comprehensive 

income

Retained earnings Total

AT DECEMBER 31, 2019 3,653,410                  521,812                       207,322                 45,788                  512,194                                     (14,358)                  -                                      4,926,168                     

Capital increase 521,812                          (521,812)                         -                                -                                -                                                    -                                -                                          -                                    

Other comprehensive income -                                     -                                     -                                -                                -                                                    197                            -                                          197                                

Net profit -                                     -                                     -                                -                                -                                                    -                                484,628                            484,628                       

Appropriation:

Interest on capital and dividends provisioned (Note 21.c) -                                     -                                     -                                -                                -                                                    -                                (189,575)                            (189,575)                       

AT SEPTEMBER 30, 2020 4,175,222                   -                                  207,322                 45,788                  512,194                                     (14,161)                    295,053                         5,221,418                      

AT DECEMBER 31, 2020 4,175,222                   -                                  207,322                 78,566                   880,089                                  (23,731)                   -                                      5,317,468                     

Other comprehensive income -                                     -                                     -                                -                                -                                                    3,089                       -                                          3,089                           

Net profit -                                     -                                     -                                -                                -                                                    -                                584,128                             584,128                        

Appropriation:

Interest on capital and dividends provisioned (Note 21.c) -                                     -                                     -                                -                                -                                                    -                                (228,497)                           (228,497)                      

AT SEPTEMBER 30, 2021 4,175,222                   -                                  207,322                 78,566                   880,089                                  (20,642)                 355,631                          5,676,188                     

The accompanying notes are an integral part of these interim financial statements.

Revenue reserves
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BANCO PAN S.A. AND SUBSIDIARIES

STATEMENT OF CASH FLOWS

FOR THE NINE-MONTH PERIODS ENDED SEPTEMBER 30, 2021 AND 2020

(All amounts in thousands of reais - R$)

09/30/2021 09/30/2020 09/30/2021 09/30/2020

CASH FLOWS FROM OPERATING ACTIVITIES:

NET PROFIT 584,128                        484,628                       584,128                        484,628                       

Adjustments for non-cash items:

Effect of foreign exchange rate changes on cash and cash equivalents (1,398)                               (1,924)                               (1,398)                               (1,924)                               

Depreciation and amortization 24 56,274                             48,602                             56,298                             48,635                             

Amortization of goodwill 27 17,946                              17,946                              18,789                             18,789                             

Constitution of provision for civil, labor, and tax contingencies 18 124,469                           145,620                           122,901                            153,781                             

Impairment charge (reversal) for other assets 28 9,907                               (15,339)                             9,894                               (15,522)                             

Result on the sale of other assets 28 (24,182)                            (3,692)                              (23,719)                             (3,487)                              

Assignment of rights 28 -                                        -                                        -                                   (18,912)                             

Equity in the results of subsidiaries 12.a (11,861)                              (14,566)                            -                                   -                                  

Provisions for expected losses associated to the credit risk 8.c 1,256,333                         1,102,461                          1,256,405                        1,102,462                         

Deferred income tax and social contribution (175,847)                          (56,656)                            (174,917)                           (57,263)                            

Adjusted profit 1,835,769                     1,707,080                    1,848,381                      1,711,187                       

Changes in assets and liabilities:

Decrease (increase) in interbank investments -                                        12,795                              (2)                                      12,795                              

(Increase) decrease in marketable securities (199,003)                          40,560                            (197,950)                          47,214                              

Decrease in derivatives -                                        163,124                             -                                        163,124                             

(Increase) decrease in interbank accounts (1,052,706)                       319,766                            (1,052,706)                       319,766                            

(Increase) in loan operations (4,874,048)                     (2,861,756)                       (4,874,112)                        (2,861,278)                       

Decrease (increase) in other financial assets 739,939                           (16,429)                            741,544                           (15,404)                            

(Increase) decrease in tax assets (213)                                  (70,841)                            19,277                              (67,161)                              

(Increase) decrease in other receivables (95,970)                            13,999                              (94,466)                           13,526                              

(Increase) in other assets (76,118)                          (76,450)                           (75,771)                          (76,163)                          

Increase in deposits 316,892                            1,042,780                        279,672                           1,024,369                        

(Decrease) in funds obtained in the open market (1,307,212)                        (203,344)                         (1,304,842)                       (203,110)                           

Increase in funds from acceptance and issuance of securities 296,117                             77,524                             296,117                             77,524                             

Increase in other financial liabilities 425,656                           557,967                           425,656                           557,967                           

(Decrease) in provisions (188,038)                          (157,833)                           (190,060)                          (156,724)                          

Increase in tax obligations 424,339                           358,496                           422,174                           363,794                           

Increase in other liabilities 232,712                            173,885                            230,007                          171,305                             

Income tax and social contribution paid (384,130)                          (332,306)                          (387,820)                         (342,599)                          

    

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES (3,906,014)                   749,017                        (3,914,901)                    740,132                        

CASH FLOW FROM INVESTING ACTIVITIES:

(Increase) in available-for-sale marketable securities (225,130)                           (406,269)                         (225,130)                           (406,269)                         

Decrease in available-for-sale marketable securities 478,989                          514,810                            478,989                          514,810                            

(Increase) in marketable securities held to maturity (1,523,348)                       (644,758)                         (1,523,348)                       (644,758)                         

Decrease in marketable securities held to maturity 579,973                           38,116                               579,973                           38,116                               

Proceeds on disposal of assets not for own use 126,323                            112,922                             126,323                            112,922                             

(Acquisition) of investments (3,029)                              (19,026)                            (3,029)                              (19,026)                            

(Purchase) of property and equipment 13.b (41,138)                             (4,761)                               (41,138)                             (4,761)                               

(Increase) in intangible assets 14.b (50,047)                           (26,424)                           (50,047)                           (26,424)                           

Assignment of rights -                                        -                                        7,456                               7,314                                

    

NET CASH (USED IN) INVESTING ACTIVITIES (657,407)                      (435,390)                      (649,951)                       (428,076)                      

CASH FLOWS FROM FINANCING ACTIVITIES:

Funds from acceptance and issuance of securities 6,741,834                        3,868,073                        6,741,834                        3,868,073                        

Redemption of funds from acceptance and issuance of securities (2,303,280)                      (1,229,626)                       (2,303,280)                      (1,229,626)                       

Settlement/payment of subordinated debts -                                        (2,515,985)                       -                                        (2,515,985)                       

Interest on capital paid (254,896)                         (201,248)                          (254,896)                         (201,248)                          

    

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES 4,183,658                     (78,786)                        4,183,658                     (78,786)                        

    

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS (379,763)                      234,841                        (381,194)                        233,270                        

 

CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE PERIOD 5 1,254,794                     1,231,440                      1,256,792                      1,234,219                      

EFFECT OF FOREIGN EXCHANGE RATE CHANGES ON CASH AND CASH EQUIVALENTS 1,398                             1,924                             1,398                             1,924                             

CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD 5 876,429                       1,468,205                     876,996                       1,469,414                     

SUPPLEMENTAL CASH FLOW INFORMATION

Interest paid (1,480,565)                       (1,785,406)                       (1,480,565)                       (1,778,896)                       

Interest received 6,438,348                       5,955,921                         6,442,677                       5,962,686                        

Transfer of assets not for own use (24,258)                            18,504                             (24,258)                            18,504                             

Unrealized gains (losses) on financial assets 4,800                               107                                   4,800                               107                                   

The accompanying notes are an integral part of these interim financial statements.

Note
Bank Consolidated
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BANCO PAN S.A. AND SUBSIDIARIES

STATEMENT OF VALUE ADDED

FOR THE NINE-MONTH PERIODS ENDED SEPTEMBER 30, 2021 AND 2020

(All amounts in thousands of reais - R$)

09/30/2021 09/30/2020 09/30/2021 09/30/2020

 INCOME 5,855,980                   4,931,871                    5,873,237                   4,961,573                    

 Financial intermediation 7,460,293                      6,966,600                     7,467,046                     6,969,268                      

 Services rendered 22 533,395                          306,739                         534,788                         316,600                          

 Provisions for expected losses associated with credit risk 8.c (1,256,333)                      (1,102,461)                       (1,256,405)                      (1,102,462)                      

 Other income (expenses) (881,375)                         (1,239,007)                      (872,192)                         (1,221,833)                       

 EXPENSES ON FINANCIAL INTERMEDIATION 15.d (1,269,470)                  (1,781,686)                   (1,253,641)                   (1,767,788)                  

 INPUTS ACQUIRED FROM THIRD PARTIES (2,757,945)                  (1,767,328)                   (2,768,327)                  (1,781,816)                    

 Materials, energy, and other 24 (3,475)                            (2,531)                              (3,477)                            (2,533)                             

 Third-party services 24 (409,376)                        (301,330)                         (417,170)                         (311,238)                          

 Commissions payable to correspondent banks 24 (1,460,227)                      (936,845)                        (1,460,227)                      (939,255)                        

 Other (884,867)                    (526,622)                     (887,453)                     (528,790)                     

     Data processing 24 (257,693)                        (211,881)                          (257,818)                         (212,056)                         

     Financial system services 24 (217,222)                         (153,531)                          (217,910)                          (154,177)                          

     Advertising, promotions, and publicity 24 (209,894)                       (61,784)                           (210,159)                          (61,837)                           

     Communication 24 (83,588)                          (46,391)                           (83,648)                          (46,499)                          

     Asset search and seizure expenses 24 (9,780)                            (16,960)                           (9,793)                            (16,970)                           

     Maintenance and conservation of property 24 (10,573)                           (4,888)                            (10,575)                           (4,891)                             

     Transport 24 (2,782)                             (3,023)                             (2,782)                             (3,027)                            

     Fees and emoluments 24 (2,253)                             (1,781)                              (2,989)                            (2,179)                             

     Travel 24 (851)                                (1,449)                             (851)                                (1,450)                             

     Other 24 (90,231)                           (24,934)                          (90,928)                          (25,704)                          

 GROSS VALUE ADDED 1,828,565                    1,382,857                    1,851,269                     1,411,969                     

 DEPRECIATION AND AMORTIZATION (74,220)                       (66,549)                       (75,087)                       (67,424)                       

 NET VALUE ADDED GENERATED 1,754,345                    1,316,308                    1,776,182                     1,344,545                    

 VALUE ADDED RECEIVED IN TRANSFER 12.a 11,861                          14,566                         -                              -                              

 Equity in the results of subsidiaries 11,861                              14,566                            -                                -                                

 TOTAL VALUE ADDED TO BE DISTRIBUTED 1,766,206                    1,330,874                    1,776,182                     1,344,545                    

 DISTRIBUTION OF VALUE ADDED 1,766,206                    1,330,874                    1,776,182                     1,344,545                    

 Personnel 486,446                     364,908                      487,616                      365,942                      

 Direct remuneration 23 381,429                          281,777                          382,214                          282,515                          

 Benefits 23 72,989                           59,699                           73,141                             59,907                           

 FGTS 24,169                            18,541                             24,401                            18,629                            

 Other 23 7,859                              4,891                              7,860                             4,891                              

 Taxes, fees, and contributions 598,115                        425,724                      606,577                      438,066                      

 Federal 575,885                         411,719                           583,718                          423,363                         

 State 18                                    5                                     18                                    10                                   

 Municipal 22,212                             14,000                           22,841                            14,693                            

 Remuneration of third-party capital 24 97,517                         55,614                         97,861                         55,909                        

 Rentals 97,517                            55,614                            97,861                            55,909                           

 Remuneration of own capital 584,128                       484,628                     584,128                       484,628                     

Interest on capital 21.c 228,497                         189,575                          228,497                         189,575                          

Retained earnings 355,631                          295,053                         355,631                          295,053                         

The accompanying notes are an integral part of these interim financial statements.

Consolidated
Note

Bank
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Report on review of parent company and  
consolidated interim financial statements 
 
 
To the Board of Directors and Stockholders 
Banco Pan S.A. 
 
 
 
 
Introduction 
 
We have reviewed the accompanying balance sheet of Banco Pan S.A. ("Bank") as at September 30, 
2021, and the related statements of income, comprehensive income, changes in equity and cash flows 
for nine-month period then ended, as well as the accompanying consolidated balance sheet of Banco 
Pan S.A. and its subsidiaries ("Consolidated") as at September 30, 2021, and the related consolidated 
statements of income, comprehensive income, and cash flows for the nine-month period then ended, 
and a summary of significant accounting policies and other explanatory information. 
 
Management is responsible for the preparation and fair presentation of these parent company and 
consolidated interim financial statements in accordance with accounting practices adopted in Brazil 
applicable to institutions authorized to operate by the Brazilian Central Bank (BACEN). Our 
responsibility is to express a conclusion on these interim financial statements based on our review. 
 
Scope of review 
 
We conducted our review in accordance with Brazilian and International Standards on Reviews of 
Interim Financial Information (NBC TR 2410 - "Review of Interim Financial Information Performed 
by the Independent Auditor of the Entity" and ISRE 2410 - "Review of Interim Financial Information 
Performed by the Independent Auditor of the Entity", respectively). A review of interim information 
consists of making inquiries, primarily of persons responsible for financial and accounting matters, 
and applying analytical and other review procedures. A review is substantially less in scope than 
an audit conducted in accordance with Brazilian and International Standards on Auditing and, 
consequently, does not enable us to obtain assurance that we would become aware of all significant 
matters that might be identified in an audit. Accordingly, we do not express an audit opinion. 
 
Conclusion 
 
Based on our review, nothing has come to our attention that causes us to believe that the 
accompanying interim financial statements referred to above do not present fairly, in all material 
respects, the financial position of Banco Pan S.A. and of Banco Pan S.A. and its subsidiaries as at 
September 30, 2021, and the parent company financial performance and its cash flows for the  
nine-month period then ended, as well as the consolidated financial performance and the consolidated 
cash flows for the nine-month period then ended, in accordance with accounting practices adopted 
in Brazil applicable to institutions authorized to operate by the BACEN.  
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Emphasis of matter 
 
Deferred tax assets 
 
Banco Pan S.A. and its subsidiaries present tax credit assets of R$ 3.7 billion (Note 32(b)) at 
September 30, 2021. Management has based its estimates of the recoverability of the tax credits on 
the forecast scenario studies approved by the Board of Directors on July 27, 2021. Macroeconomic 
projections and indicators of business volumes and funding costs were among the key assumptions 
used. The realization of the tax credits depends on the management-approved business plan goals 
being met. Our conclusion is not qualified in respect of this matter. 
 
Other matters 
 
Statements of Value Added 
 
We have also reviewed the parent company and consolidated interim Statements of Value Added for 
the nine-month period ended September 30, 2021. These statements are the responsibility of the 
Bank's management, and are presented as supplementary information for BACEN purposes. 
These statements have been subjected to review procedures performed together with the review of the 
interim financial statements for the purpose of concluding whether they are reconciled with the 
interim financial statements and accounting records, as applicable, and if their form and content are in 
accordance with the criteria defined in the accounting standard CPC 09 - "Statement of Value Added". 
Based on our review, nothing has come to our attention that causes us to believe that these Statements 
of Value Added have not been properly prepared, in all material respects, in accordance with the 
criteria established in this accounting standard, and in a consistent manner in relation to the parent 
company and consolidated interim financial statements taken as a whole. 
 
São Paulo, October 26, 2021 
 
 
 
PricewaterhouseCoopers 
Auditores Independentes Ltda. 
CRC 2SP000160/O-5 
 
 
 
Tatiana Fernandes Kagohara Gueorguiev 
Contadora CRC 1SP245281/O-6 
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